DC Healthy Families Health Plan Comparison Chart

DC Healthy Families Program provides health care services through health plans. All DC Healthy Families health plans must
cover basic health care services. These services include:

7

+»+ Doctor visits and checkups
« Emergency Services

+» Hospital Services

% Urgent Care Services

+ Prescription drugs

< Behavioral Health Services

% X-ray and Lab services

+ Language Translation and Interpretation
Services

% Dental Services
% Vision Services/Hearing Services

«» Maternal Services

% Health Check Well Child Visits
< Immunizations
+ Non-Emergency Transportation

% Care Coordination and Case Management
Services

% Family Planning Services

Each health plan also offers extra services, called value-added services. The chart below shows the
extra services each plan offers. Look at the chart to see the health plan that will best meet your needs.

Amerigroup DC

Effective Date:
Date of Birth:
Amerigroup #:

-.',:}Amerigroup

www.myamerigroup.com/DC

Enrollee Name:

DC Healthy Families Program Number:

Primary Care Provider (PCP):

PCP Telephone #:

PCP Address:

Primary Dental Provider (PDP):

PDP Telephone #:

PDP Address:

Vision: 833-554-1012 Dental: 833-554-1012
Member Services/24-hour Nurse HelpLine: 800-600-4441 (TTY 711)
Behavioral Health Crisis Line: 844-405-4300 (TTY 711)
Pharmacy Member Services: 1-833-214-3604
Transportation Services: 888-828-1081 (TTY 711)

Enrollee Services (800) 600-4441
www.myamerigroup.com/dc

AmeriHealth Caritas DC

Lo
AmeriHealth Caritas’
District of Columbia

Envollee Primary care provider (PCP)
First Name, ML Last Name PCP First Name, PCP Last Name

AmeriHesith Caritas DC ID Group Name
XHOOOONKK XXXIOKINK

Primary dental provider (PDP)
PDP First Name, PDP Last Name
Group Name

XAKHKHKHRKKKK

Medicaid ID
TIOOOOOK

Sex: MF
DOB: MM/DD/YYYY

Copayments:
OV:$0 RX:$0 ER:$O
- J

Enrollee Services (800) 408-7511
www.amerihealthcaritasdc.com

MedStar Family Choice DC

DC Healthy Families
MedStarFamilyChoiceDC.com
Enrollee Services: 888-404-3549

Family

Last Name, First Name
Eff Date: 01/01/2013
MA D#: 12345678912

DOB: 01/01/2013
MFC |D#: 123456789
PCP Group Name:
PCF Phone:

PDP Group Name:
PDP Phone

|CVS CareMark® RxPCN: MCAIDADY | RxBin: 004336 | RxGroup: RX0610
Copayments: OV $0 | RX $0 | ER $0

Enrollee Services (888) 404-3549
www.MedStarFamilyChoiceDC.com

Wellness

Wellness Center - Health education, nutrition and
fithness classes, enrollee benefit support, housing
support, workforce development & support, and
case management support.

Over The Counter Drugs & Supplies- Options
include, but are not limited to, cold and allergy
remedies, baby care, first aid, eye care, pain
relievers, adult supplies, vitamins, supplements,
and feminine care products

Digital Mental Health Toolkit annual subscription
to wellbeing app and unlimited access to online
program to support mental wellness

X3

A

Wellness

Wellness Center - Health education, nutrition
and fitness classes, care manager support, and
customer service support

Gym membership program
(Includes Planet Fitness Locations in the District)

Daily live workout classes with certified instructor
(Facebook Live)

Fitness videos (YouTube and DVD)

Incentive gift cards (gift cards for adolescent and
teen well-child exams, and maternal health visits)

Wellness

Wellness Center (Summer 2023) providing health
education classes, health screenings, fitness
classes, care manager support, and customer
service support

A health and wellness portal to help you better
understand health risks and learn steps to take
for a healthier you

Reward gift cards for completing well-child, child
dental, and maternal health visits. Additional
rewards may be available for completing other
recommended health services

% Respite Services: short-term recovery
respite care (45-day stay) allows individuals
experiencing acute Behavioral Health issues
to rest in a safe environment while accessing
mental health services

% Healthy Rewards — Gift Cards for well-child
exams and maternal health visits

X3

A%

Asthma and Allergy relief products from a

catalogue of options

% Girls on The Run: Confidence and empowerment
program for girls grades 3-8 (ages 7-14) who

Maternal and Child Health reside in Wards 4, 7 & 8

* Organi_c Baby Food and B?by and Toddler % Program for diabetes self-management education
Essentials such as convertible car seat, portable and su
X . . pport.
crib, diapers safe sleep kit - halo sleep sack,
sooth pacifier, infant sleep guidelines and
education, baby monitor Food

B3

» Delivered medically tailored meals or groceries
Food for enrollees with eligible health conditions as
directed by the case manager or doctor

B3

» Farm fresh produce delivered for up to 3 months,
organic baby food, or home delivered meals as

directed by case managers Other

’0

» Transportation to community resources
Learning and Employment

X3

A

Tutoring and Youth Club Membership to cover the
costs of youth club memberships including Boys
and Girls Scouts, Boys and Girls Clubs, YMCA,
FFA, and 4H

+ Chromebooks for high school graduates

% Workforce Development Support to include
GED certification, uniform & attire, and industry
certification assistance

Other

«» Community Transportation - - rideshare gift cards
to non-provider appointments. Transportation
to drop off or pick up prescriptions and access
community resources, events, and employment
services

DHCF complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability or sex.



